
TERMS OF USE — MINDFOCUS

Version of 30 September 2026, in force from its publication. It replaces the Terms of Use of 1
September 2025.

This English version is provided for information only. In case of discrepancy, the French version («
Conditions générales d'utilisation ») prevails.

Article 1 — Publisher and purpose

1.1. The MindFocus website and application (the "Platform") are published by Erwan Holley —
EI, sole trader (entrepreneur individuel) trading as MindFocus.io, SIREN 881 141 329, 61 rue de
Lyon, 75012 Paris, France, team@mindfocus.io (the "Publisher"). The full legal notice is set
out in Article 15.

1.2. MindFocus is a learning and memorisation service: reading content ("Mementos" and
"Learning Paths"), exercises, written and oral recall tests, spaced reminders over time (the
"Mastery Cycle"), content creation with artificial intelligence tools and, where applicable,
publication of content.

1.3. These terms of use (the "Terms of Use") set out the rules for accessing and using the Platform
for anyone who consults or uses it (the "User"), with or without an account. Paid offers are also
governed by the Terms of Sale; the processing of personal data is described in the privacy policy.

Article 2 — Acceptance

2.1. Creating an account requires express acceptance of the Terms of Use, by a positive action
(checkbox or button with a clear statement), at registration.

2.2. Merely consulting the Platform without an account constitutes acceptance of the articles of these
Terms of Use applicable to such consultation (Articles 4, 7, 9, 10 and 11), which the User can read at
any time from every page.

Article 3 — Access levels

3.1. The Platform offers several access levels, described on the "Pricing" page at the time of use:

without an account: consultation of certain content and features;

free account: additional features, within the limits stated on the Platform;

Premium subscription: extended features, under the Terms of Sale.

3.2. The Publisher may change the content of each access level. Rights acquired under an ongoing
subscription are governed by the Terms of Sale.



Article 4 — Age and capacity

4.1. The Platform is open to everyone, with no minimum age. Consulting it without an account
requires no formality.

4.2. A User under fifteen (15) years of age may only create an account with the authorisation
of a holder of parental responsibility (Article 8 of Regulation (EU) 2016/679 and article 45 of
French Law No. 78-17 of 6 January 1978). Where the law of the User's country of residence sets a
different age for this authorisation (for example thirteen (13) in the United States), that age applies.

4.3. Any subscription to a paid offer by a minor requires the prior authorisation of a
holder of parental responsibility, who is responsible for payment.

Article 5 — User account

5.1. The account is created using an email address (sign-in link) or a third-party identification service
offered on the Platform (for example Google). The User provides accurate information and keeps it
up to date.

5.2. The account is personal. The User keeps their sign-in means confidential and informs the
Publisher without delay of any unauthorised use. The User is responsible for the use of their account,
except for fraudulent use not attributable to them.

5.3. Account deletion. The User may at any time request deletion of their account by email to
team@mindfocus.io, sent from the address associated with the account; deletion is carried out
within one (1) month. Deletion entails the erasure of their data and private content under the
conditions of the privacy policy, subject to Article 8.4 for published content and to legal retention
obligations. Deleting the account does not automatically end a paid subscription: the User terminates
it under the Terms of Sale.

Article 6 — Rules of use

6.1. The User undertakes to use the Platform fairly, in accordance with its purpose, these Terms of
Use and applicable law.

6.2. In particular, it is prohibited:

to publish or transmit unlawful content, in particular infringing, defamatory, insulting,
discriminatory, hateful, violent or pornographic content, content infringing the privacy or
personal data of others, or content inciting an offence;
to undermine the security or operation of the Platform, in particular by introducing
malicious code or by excessive load;

to extract or scrape the Platform's content by automated means, without the Publisher's
written authorisation;

to use robots or scripts to create content, take tests or obtain mastery indicators in
place of a person;

to circumvent the limits attached to an access level, or to manipulate requests sent to
the Platform to obtain an advantage;



to resell or make access to one's account available to a third party.

Article 7 — Platform content and artificial intelligence

7.1. AI-generated content. Part of the Platform's content (key ideas, explanations, exercises,
summaries, covers) is generated using artificial intelligence systems, provided in particular by
OpenAI. Users are informed of this on the Platform. This content may contain errors,
approximations or omissions.

7.2. Educational purpose. Content is provided for personal learning purposes. It does not
replace teaching, a textbook or a qualified professional, and never constitutes medical,
legal, financial or professional advice, including where it concerns health or law. Users are
invited to check it against their teaching sources and to report any error (Article 9).

7.3. Automatically assessed tests. Some tests, in particular oral tests, are assessed by an
automated system: the recording of the User's voice is transcribed into text and then compared
with the expected content. The result is a learning indication; it has no legal effect and is not a
certification. The User may contest a result and request a review by a person by writing to
team@mindfocus.io, stating the Memento and the date of the test.

7.4. Voice recordings. Access to the microphone is only requested at the time of an oral test, with
the User's consent through their browser or device. Recordings are sent to the transcription provider
and are not kept by the Publisher after transcription, under the conditions specified in the
privacy policy.

7.5. External sources. The Platform may offer links to third-party resources (books, articles,
videos, theses). The Publisher does not control these resources and does not guarantee their accuracy
or availability.

7.6. Publisher's property. The Platform, its software, databases, texts, interfaces, trademarks and
logos, as well as content published by the Publisher, are protected by intellectual property law. The
User has a personal, non-exclusive and non-transferable right of use, for their learning needs,
for the duration of their access. Any reproduction or exploitation for other purposes is prohibited
without written authorisation.

Article 8 — User content

8.1. Ownership. The User retains the rights they hold in the content they create or import ("User
Content"). The User warrants that they have the rights necessary to use it on the Platform and,
where applicable, to publish it.

8.2. Licence for operating the service. The User grants the Publisher, free of charge and on a
non-exclusive basis, for the duration of their account and worldwide, the right to host, reproduce,
process and adapt their User Content solely to the extent necessary to provide the Platform
(storage, display, generation of exercises, reminders, backups).

8.3. Published content. Where the User chooses to publish content (make a Memento or
Learning Path public), they also grant the Publisher, free of charge and on a non-exclusive basis,
worldwide and for the duration of the publication, the right to reproduce, represent and display



it on the Platform and in its discovery tools (catalogue, search engine, public pages), and authorise
other Users to add a copy to their own space for their personal learning use.

8.4. End of publication. The User may withdraw content they have published at any time.
Withdrawal or account deletion ends the licence in Article 8.3 for the future; copies already added
by other Users to their personal space may be kept by them, and data identifying the author
is then removed or anonymised.

8.5. Liability. The User is responsible for the content they publish. The Publisher, as host of such
content, is not under a general obligation to monitor it; it acts under the conditions of Article 9.

Article 9 — Reporting, moderation and redress

9.1. Reporting content. Anyone may report content they consider unlawful or contrary to these
Terms of Use, using the "Report" feature where it is offered on the content, or by email to
team@mindfocus.io, stating the address of the content, the reasons for the report and their
contact details (Article 16 of Regulation (EU) 2022/2065 on digital services). The person reporting is
informed of the action taken.

9.2. Measures. The Publisher may, in a proportionate manner, remove or disable access to content,
limit its visibility, suspend a feature or suspend or delete an account, in the event of unlawful content
or breach of these Terms of Use. Except in an emergency or where the law provides otherwise, the
User concerned receives a statement of reasons for the measure (Article 17 of the same
Regulation).

9.3. Redress. The User may contest a measure by replying to the notification or by writing to
team@mindfocus.io; the complaint is examined by a person.

9.4. Point of contact. The single point of contact for authorities and Users, within the meaning of
Articles 11 and 12 of the same Regulation, is team@mindfocus.io; communications may take place
in French and English.

Article 10 — Availability and liability

10.1. The Publisher uses reasonable means to ensure access to the Platform but cannot guarantee
uninterrupted availability. It may interrupt access for maintenance, updates or security,
endeavouring to limit their duration.

10.2. The Publisher cannot be held liable for damage resulting from use that does not comply with
these Terms of Use, the act of a third party, a failure of networks or of the User's equipment, or force
majeure. Users are advised to keep a copy of content they value.

10.3. Nothing in these Terms of Use limits the Publisher's liability for personal injury, gross
negligence or wilful misconduct, or deprives the consumer User of the rights they derive from
mandatory provisions.



Article 11 — Personal data and cookies

The processing of personal data carried out by the Publisher, the User's rights and the management
of cookies and trackers are described in the privacy policy published on the Platform and in the
Platform's consent management tool. Users may exercise their rights at team@mindfocus.io and
lodge a complaint with the CNIL (French data protection authority) or the authority of their country
of residence.

Article 12 — Suspension and end of access

12.1. The User may stop using the Platform and delete their account at any time (Article 5.3).

12.2. In the event of a serious breach of these Terms of Use, the Publisher may suspend or delete the
account, after a reasoned notification and, except in an emergency, formal notice that remains
unanswered for fifteen (15) days. The consequences for a paid subscription are governed by the
Terms of Sale.

Article 13 — Changes to the Terms of Use

The Publisher may amend these Terms of Use to reflect changes to the Platform or to regulations.
Users with an account are informed at least thirty (30) days before a significant change takes
effect, by email or on the Platform. A User who refuses the change may delete their account and, if
subscribed, terminate their subscription under Article 16 of the Terms of Sale.

Article 14 — Governing law and disputes

14.1. These Terms of Use are governed by French law, without prejudice to the more protective
mandatory provisions of the law of the consumer User's country of habitual residence.

14.2. The consumer User may refer the matter free of charge to the consumer mediator designated
in the Terms of Sale, and bring proceedings before the competent court in accordance with article R.
631-3 of the French Consumer Code.

14.3. These Terms of Use are drafted in French; translations are provided for information and, in case
of discrepancy, the French version prevails.

Article 15 — Legal notice

Publisher: Erwan Holley — EI, sole trader (entrepreneur individuel) trading as MindFocus.io;
SIREN 881 141 329; SIRET of the head office 881 141 329 00022; 61 rue de Lyon, 75012 Paris,
France; team@mindfocus.io; telephone: +33 6 58 50 33 80; VAT not applicable, article 293 B of
the French General Tax Code.

Publication director: Erwan Holley.

Host: Vercel Inc., 440 N Barranca Avenue #4133, Covina, CA 91723, United States — vercel.com.

Consumer mediator: CM2C — Centre de la Médiation de la Consommation de Conciliateurs de
Justice, 49 rue de Ponthieu, 75008 Paris, France — www.cm2c.net.



Reporting unlawful content: Article 9 of these Terms of Use.


